OD Network Customer Orientation

The Office of Information Technology (OIT), Executive Office, Office of
the Director, NIH would like to welcome you as a new customer of the OD
Network. The links, below, will guide you through some valuable
information that we hope will assist you in your orientation of the network
and the IT support and services that are available to you!

OIT Organization Chart

OIT Service Adreement

OD Network Password Policy

OD IT Committees

OIT Newsletter

Training Resources that are available to OD Staff:

Tips n Tricks

Outlook Quick Reference Cards
Archiving
Basic Tips
Calendaring
Contact Manager
Notes/Tasks Delegation
Rules in Outlook

CIT Training Site

Parachute Homepage

NIH Home Page

Department of Health & Human Services

NIH Helpdesk Service Reguest
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Need additional assistance? Send an Email to the OIT Customer
Relationship Management (CRM) team at OITCustomerFeedback@od.nih.gov.



http://oit.od.nih.gov/pubs/oitchart.jpg
http://oit.od.nih.gov/pubs/CRM/FY04-SLA.pdf
http://oit.od.nih.gov/oitnews.aspx?briefid=5
http://oit.od.nih.gov/showpage.aspx?pageid=35
http://oit.od.nih.gov/showpage.aspx?pageid=54
http://oit.od.nih.gov/showpage.aspx?pageid=44
http://oit.od.nih.gov/showpage.aspx?pageid=43
http://oit.od.nih.gov/showpage.aspx?pageid=43#12
http://oit.od.nih.gov/pubs/crm/archiving.pdf
http://oit.od.nih.gov/pubs/crm/basic.pdf
http://oit.od.nih.gov/pubs/crm/calendar.pdf
http://oit.od.nih.gov/pubs/crm/contact.pdf
http://oit.od.nih.gov/pubs/crm/notes.pdf
http://oit.od.nih.gov/pubs/crm/Rules.pdf
http://training.cit.nih.gov/
http://parachute.nih.gov/parachute.html
http://www.nih.gov/
http://www.os.dhhs.gov/
http://support.cit.nih.gov/CustGate/custinfo.asp?URLredirect=http://support.cit.nih.gov/Ticket.asp
mailto:OITCustomerFeedback@od.nih.gov

